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ABSTRACT 

COURSEWARE DEVELOPMENT ON IMPROVING TAX KNOWLEDGE 
Bui1.ura Bind A bang 
The Ma lays ian Go venuent has been promoting an Intem et ta x filing called the e-Filing w hich 
was introduced in 2006. However, e-Filing system still become the issues and pro blem among 
the ta xpa yers because o f lack in kno wledge and lack of understanding durin g operating the 
sys tem of e-Filing. To decrease the problem that face amo ng taxpayers, one of Ieaming modul 
regarding this e-Filing sys tem will develop to help taxpayers using the e-Filing sys tem. The 
purpose of this study is to develop a selt~leaming module focusing on Improv ing Tax 
Knowlegde bye-Filing Co urseware for government taxpayers. Questionnaiere was used to 
co llect data and feedback from 10 respondents. Imp roving Tax Knowlegde bye-Filing 
Co urseware was designed based on Instructional Design System using ADDIE (Analyse, Design, 
Deve lopment. Implementatio n and Evaluation) princ iple using Constructi vism lea ming 
approach. The learnin g module contains the explaination in each of Tax Fo nu Item. The 
findin gs o f Ihis research have continued the efTectiveness o f learning through Construc tivism 
lea min g module among the respondents. This research also has supported the effectiveness of 
designing; a training module us ing Instructional System Design principles. The study 
recommends that the Improv ing Tax Knowlegde bye-Filing Co urseware needs to continuously 
impro\'e and updated the tax item based on the policy changing. 
x 
A BSTRAK 
KOSWER E-F1UNG UNTUK MENINGKA TKA N Pl::NGETA II L'AN TENTANG 

PEMBA YA RANCUKAI 

Bail l/ ra BiMi Abang 

Kerajaan Malaysia lelah mempromosikan kaedah percukaian melalui [nlern el yang dikenali 
sehagai e-Filing Iclah diperkenalkan pada lahun 2006. Walau hagaimanap"n, sis lem e-Fi/i ng ini 
lelap menjadi isu dan masalah kepada p embayar cukai kerana kuwngnya pellgelri/llIan dan 
pemahaman di kalangan mereka dalam mengendalikan siSlem e-Filing ini. Oleh ilU Salli modl.d 
pembelajaran akan dibrmgunknn unluk membanlu kalangan pembayar cukai dalam 
mengaplikasikan kemah iran pcnggunaan sislem e-Filing. Tujllan kajian ini adalah an luk 
membangunkan modul pembelajaran kendiri berhubllng kos\\'CI' unluk meningkalkan 
pengelahuan len lang pembayaran cukai. Kajian ini juga bertI/juan IInluk menilai keberk Srman 
modul pengisian borang cukai yang dibangunkan ini. Modul pembeir{iarall ini direka henluk 
menggunakan s islem kaedah pengajaran yang merangkumi lima {WII iaillL Analis is, Reka 
SenIuk. Pembangunan, Pelaksnaan, dan Penilaian alau lebih dikenali sehllga i ADDIE O. Modul 
ini juga menggunakan kaedah Konslruclivisme dalam pengajara/l. ,Hodlll ini memperkenalkan 
len lang penjelasan pengisian borang wkai. Topik ini dikcllalpasl i hadosarkan lemw/lLga 
dengan pakar daripada LHDN dan j uga hahan bacaan yang berkai lall. Kaedah penilain selepas 
menggunaknn modul (pos t-tesl) digunakan unluk menilai kf' j"'i'keswlCln 1110dlll yang 
dibangllnkan inL Seramai ro orang responden daripada Jabalan BOIII I' lI {cl"Ii mel/gikllli madill 
inL Hasil analisis menunjukkan bahawa pemindahan pembelajo}'[l /l Id oli berlaku dan ini 
menunjukkan bahawa koswer unluk m eningkalkan pengelahuan I('/llallg 1'(, /lI i )(l.\'<trllII cllkai yang 
dibangunkan llntuk kajian ini adalah berkesa.n. Kajian ini menwdallgkoll yang Modlll kos wer 
unluk meningkalknn pengelahuan ten{ang pembayaran cukaiini diglll7akan III/luk meningkalkan 
pemahaman pembayar cukai badan kerajaan dalam pengisian borang CIIkai . Diwdangkan juga 
agar modlll ini terlls dilambah baik unlllk meningkalkan keberkesanannya. 
Xl 
CHAPTER l 
INTRODUCTION 
1.0 Introduction 
Taxation system is one of the clement that giving income especiall y ill 
developed (;Ollntries . Nowadays, most of the coun tries develop their nati n primary [rom 
income tax sources whether indirect or direct taxes. In 2007, fRB was collected RM 77 
billion of taxes from the tax payers in Malay~ i a (BERNAMA. 2(07). The statistic shows 
that taxation is giving big etfect to our economic especially in global development. In 
2006, Malaysian wa~ introduced Dew system approach in fu lfill the taxes which is E­
Filing. This system has been strongly promoting the Multimedia Super Corridor (MSC) 
to accelerate the objectives of ision 2020 (Ramayah .Ramoo, & Ibrahim 2008). Starting 
in 2006, Malaysian citizens are able to choose by using both methods whether manual or 
c-fi ling to fill in their tax detai ls. 
1 
However, majority of the taxpayers cannot identity their income and 
expenses that counted every year. They face the difficulties to determine the tax and 
counted it because of low knowledge about taxation. Even though the Inland Revenue 
Board (lRB) was introduced e-Iiling which is taxpayer able to pay through online but 
mistake in counti ng their tax are sti ll happen. To decrca.e the confusing among the 
la. payers, courscware learning is one of the learning module that can help them to learn 
and improving knowledge about the taxes . TIlls learning provided all the nccessary wh.ieh 
the taxpayer needs to accomplish where by they can learn about the tax . 
1.1 Background of the Study 
"Currently, income tax is assessed on the income earned in the preceding 
year and is assessed by the Inland Revenue Board (IRB) according to the OffiCial 
As essment System" (Inland Revenue Board). In 2005, IRB wa~ implemented the new 
system to give comfortable to the taxpayers so that they required to compule and pay 
hislher income lax. However, some or taxpayers face with confusing in tax payable 
because of lack in lax knowledge. Tax knowledge is very important to taxpayers 
calculating their income tax payable. "Self assessment system is an approach whereby 
taxpayers can determine their taxable income, compute their tax liahility. alld submit 
their tax returns on existing lax laws and policy statement Issued by fhe fax authoriJie~' " 
(Mohd Rizal PaJil, 2005) . In SAS. the system WlC) di viding into three types of groups in 
tax payabJe which is general , company and non-resident. Besides, lhis system is 
implemented by the government in stage by stage as fo llows: 
2 

Taxpayers group 	 Year of Implementation 
Compllwt'll 2001 
Business, partnership and cooperatives 2003 
Salaried indjviduals 2004 
Table 1 : Self assessment system stages 
The new implemented system by IRB which is called Self Assessment System has 
aims to the tax payers. The S S aimed are too proposed: 
I. 	 Mod mizing and reorganization the tax administration 
I!. 	 To produce more effic ient system and J'hsler in collecting tax 
1Il. 	 To increase inco me tax compliant 
This system will give big change' to the IRB management and at the same 
time [he system can make the operating collecting tax more c1Tective and efficient. The 
mission of the AS by government is to collect the taxes for the nation at minimum. In 
ao(; ition it will improve compliance and at the same time it can institute the effecti ve 
·,nforcement though by prevai ling legal procedures. In order to accomplish the mission, 
IRB ha\'C: three fold objective in included, which is ; 
I . 	 ; <) evaluate and accumulate the correct amount of revcnue as provided under the 
law in most effective ways and in minimum cost. 
II. 	 To encourage public so that they have more confidence III the fairness and 
integrity of the tax system 
III. 	 To encourage public in intentional compliance 
3 
Past studies found that Self Assessment System will improve the 
efliciency and UlC quality of productivity in ta.x administration (James 000). Furthermore, 
SAS is the changing process that becomes more effective compare to Formal Assessment 
that using before Lh.is. Besides. under the Formal Assessment Sy tern ta.xpayer have to 
report Oleir outcome by using Return Form, submi t the return fo rnl to IRB and IRB will 
raise the assessment. By using SAS taxpayer only required showing the Rcturn form by 
the required dates besides notices of assessment sent by taxpayers only. Besides taxpaye r 
have to counting their tax and settle the tax payment when 111e return form is submitted. 
Taxpayers also need to estimate their tax that hav~ to pay for the current year and make 
monthly payment based on the estinlate. The surve that conducted by Kasipl iUai and 
Mustafa (1996). discovered that Malaysian taxpayers signifi cantly perceived SAS to be 
the better system by managing income tax compare to Formal System. The study which 
carried out by year of 1996 stated that evaluate the perception of taxpayers towards 
assessment systems. tax law fai rness and tax law complexity in Malaysia. 
A recent study found that taxpayers have improving their tax compliance 
(Kasipillai 2000). This study show the effectiveness of using SAS as a new system in 
managing tax payment every years beside ' giving more confident to the taxpayers . 
However. the Tnland Revenue Board (IRB) was introduced e-fil ing to make the tax 
system more effectiveness. The online system is streamlining the \a.x filing process 
through by Infom18lion and Technology (leT) and Illey fOWld the positive impact which 
is working and able to refon11 tax administrative policies to embra e an electronic income 
tax tiling system (MIA, 2000; SGATAR, 200 1). Moreover, to accomplish the successful 
of SAS in e- filing, taxpayer need to have high knowledge in law and tax. Therefore, tax 
knowledge and tax compliance anlong taxpayers are required to make Ule ncw system as 
well as continuous, consistent and compulsory tax education among them. 
E-tiling approaches also one of the methods introduced by fRB to 
decrease the taxpayers paying their \a.x by using manual. This is because E-filing system 
can avoid the taxpayers submitti ng their form last minute at fRB counter. E-filing is the 
system use to fi ll the tax form by using online wi thout fill in the form sending by the fRB 
4 
agency. According to Tan Sri Zaino I Abidin Abd. Rashid. the I lead of lRB stated E-filing 
able to arrange sending form in easy, fast and safety suitable with the system tagline 
which is "Mudah, Tepa/ dan Selamat". There is 80 percent of the assessment form that 
accepted is not filling in correctly and this cause wi ll slow the process of countiog tax 
(Zainol. 2006 . 
The confusing in compute the tax makes taxpayers have di fficulties to get 
their amount of tax. To giving the effective learning :lmong taxpayers, one of the 
deve loping learning by usmg courseware is essential to improve the taxpayer's 
knowle Ige about tax payment. According to Robert et al. (1994), knowledge and 
understanding of tax is very important to build progressive tax affects choice of fair tax 
rate structures. Courseware leaning is one of the effective ways by multimedia combining 
make the learning more successful than other training ways. Courseware can address tbe 
challeoges of time, ~'Pace, expanse, quality, and measurabil ity that arc innate in Lraditional 
training methods. Wi th this coursewilIe learning wbich could deliver via CD-ROMs. 
taxpayers can learn about the income tax calculating which is easier and faster in learning 
process. Taxpayers have their focus on sel f-directed. independent learning with minimal 
teaching interventi on. Thus the courseware leam ing which implemented required to re­
examination of four components that include traditional teaching in order \0 adapt the 
learners to the affordances of these changing earning environment namely; (a) Learning 
materials, (b) Learner characteristics, (c) Nature of learning task, and (d) Evaluation of 
learning outcomes (Najjar 1998). 
As a results, courseware is a generally as a leaming tools to examine the 
effectiveness to applying the arious approaches in tax knowledge and solve the problem 
which face among the taxpayers. To make the usability of e-liling and always 
continuously use among public, courseware will implement to solve and leach the 
taxpayers in any aspect which needed. 
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1.2 Statement of the Problem 
The tax knowledge level is very important among taxpayers in way to 
figure out the reality fundamcntal taxation and the associated attitude 10 taxation that is 
uttered. In Malaysia, some degree of tax complcxity was found among taxpayers 
(Hancfah. 1996). nus is because of aIaysian tax system appears to be becoming more 
complex. This is either the major of amcndments being made to existing law or the 
introduced of new assessment system. A study by Madi (1999) on sole proprietors and 
partners io Sarawak revealed that the level of tax knowledge was significantly and 
linearly with the Ie el of taxpayers' academic quali ti cation. That is consistently with the 
argument which is low level of tax knowledge among taxpayers would not contribute to 
highe-r level of compliance (Natrah. et ai, 2003). Kasipillai ct aI (1998) found that 
although hal rof the taxpayer able to compute their own taxes. but nearly of them wen: in 
favor of receiving of more tax instruction from the IRS. This indicated that income tax 
law is still ambiguous and subjected to frequent changes. 
One of the factors that may infl uence the Jevel or tax knowledge by 
individua ls is functional literacy or illiteracy (Madi & Amrizah. 2003). Functional tax 
literacy is defined Ule ability of a taxpayer to fi le their tax return and also able to 
calculate his or her tax liability independently. Besides that. it al e ncompasses the 
understanding of some tax jargons and having basic tax knowledge which comprise 
ta..>;able income. allowable deductions, relief and rebates (Madi & Amrizab, 2003). 
Meanwhile, functional illitera.cy is defllled as even though taxpaye . have a basic 
knowledge in tax.ation, however, they not able to dctermine his or her income tax liability 
independently (6atjoyai 1992). 11lese low of tax knowledge makes the difficulties to the 
taxpayers determines their personal taxation and compute by tltemselves. 
In Malaysia, the introduction of the Self Assessment System was mainly 
motivated al so decrease the problem in tc1X payment among taxpayers . This aim of the 
system is to increase Lbe collection rate, to reduce the cost of collecting taXes and also 10 
6 
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increase voluntary compliance (Kasipillai, 2005, pp. 26-27). Besides, tbe new tax ~yslem 
approach gi e lhe advantage among taxpayer where by lhey allowed I compute lheir lax 
return, and also be forced to learn how to better in managing lheir tax affairs (Noor & 
Mazni , 2007). Most recently. the Malaysia Inland Revenue Board had introduced the 
electronic fil ing system that streamlining the tax administration pol icies. By using e-fil ing 
system. lhe taxpayers can file lheir income tax return electronically, ralher lhan 
physically visiting the lax office (Lai. Sili & Ahamed, 2005). However. several slUdies 
shows Ihal tax user facing Ihe misconception by using e-fil ing sy tem, compliance cost, 
concern over data integri ty, perceived lack of security of e-fil ing. lack of computing 
resources an incentives to encourage take up (Accounting Web, 2003; ETACC, 2002). To 
fulfill the successful of e-fi ling system. tax knowledge is one of lhe essential parts so thaL 
taxpayers able to assess their tax payabll: and also required to calculate lheir tax amount 
correctly. Besides lhat, IRS can minimize the number of tax return audited where usually 
happen every year (Mohd Rizal Pali l, 2005). 
Ac ording to the Star (2006), there are 120, 000 tax returns were done 
through E-filing in 2006 where by representing about 1.2% of lhe population of lhe tax 
payers. The numbers shows that most of tax payers using e- fili ng to completing their tax 
detail s. Even though lhe system i easy to use compare to manual but many tll] payers 
face diffi culties with thi s online system. Accordin g to Deput) Finance Minister Datuk 
Kong Cho Ha. in 2007 IRB was collect~d RM 71 6.1 mil in penal ty payments from 
taxpayers who committed ofii!Qces related to their income tax returns. The penalties 
imposed were for tax-related offences such as fail ing to submit income tax returns on 
time, fai ling to submit payments on taxes owed, tax evasion and submitting incorrect 
forms or infomlation. In ternl of that, e-filing also face wilh problem such as Ilne 
corrupted and lack of knowledge in using this system. 
To increase the effectiveness in tax management, courseware learning is 
introduced as one of training approach among taxpayers. Wallen and Mulloy (2005) 
claimed that organization has been increasingly turning to computer based training as a 
cost effective means as delivering in training program. So that, lhe effective of this 
7 
'.flin!lw can improve tax kn')wle~l!le among ta\{.pa;r\!~s. FurtJherm,m:, 
mursewan: learning is developing to the lax tax nllllln';)'l1 
is to coursewRrv alftThe PUi pv"" 
the users so that they can imnrc,ve tax knowledge able to use CUUlI! 
il1dividr,al in;con1e Om. 
Specific Objective; 
" To determine of taxpayers in counting tax 
.. To provide sufficient 
" develop interactive oourseware for improving taxpayers knlnwl"fl",.. 
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eve'! ~~ 2009.cQ~ldm:ted In 
the 
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1.S Significant of the Study 
The significant of the study is to prepared taxpayers knowledge about the 
c-filing system which implemented by Inland Revenue Board (lRB). TIlis is to reveal 
taxpayers in how to calculating their tax liability and increased the understanding in tax 
payable that need to submit every years. In addition the reveal wi ll encourage taxpayers 
(0 use an effectively the e-filing systcm and understand better in th.cir tax payment 
Besides, Inland Revenue Board (IRB) can administer tax management in more effective, 
improve efficiency and productivity. Therefore, tax knowledge improvements between 
taxpayers are an investment in the future of the IRE administration and become more 
producti ve in management the tax system. 
On the other hand, computer-based training may be one way which 
providing to increase the effective ways in learning (Wallen & Mulloy, 2005). TIlerefore, 
courseware is a combination of multimedia which makes multiple sensitivity of sense in 
learning besides can encourage the participative between individual in training process. 
The learner has independently to learn and they required improving thei r ability in 
understanding the tax syStem. 
The courseware contcnt is specially design and explained in depth about 
determining the taxable income and also computes thei r tax liability. 'nle combination of 
multimedia which is animations, graphics and text makes the courseware are more user 
friend ly besides the instruction given are si mple and ea~y to understand and fo11ow. (n 
addition, courseware is very cost-effective and it is creativc and intcresting ways to 
devise and deliver information in order to enhance learning experience. 
Besides, this courseware is developing to the learners who are working 
outside most of the day. It is more convenient to them learn the tax knowledge into their 
work schedule at any time even at home because the system r<'-')Jeat the material until they 
expert and mastered the training that provided inside the courseware. This type of 
learning gives individuals responsibility to them in understanding tax system and able to 
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